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Part 1: Open to the Public 

 
 

REPORT OF 

 
The Strategic Director for Children’s & Adults Services 

 

TO 
 

Procurement Board 
 

ON 

 
25th May 2022 

 

TITLE:  Approval for an Extension of Contract for Adult Social Care Supported Living 
Services for people with Learning Disabilities, Eccles and Irlam 

 

RECOMMENDATION:  

That the Procurement Board: 
 
Approve the extension of the Contract for Adult Social Care Supported Living Services 

for people with Learning Disabilities, Eccles and Irlam as detailed in the table below: 
 

Note that prior to the end of the period of time covered by the extension as indicated 
above, the Strategic Director will determine whether the service is to be 
decommissioned or, in consultation with the Corporate  Procurement Team, will agree 

to undertake a compliant procurement process to re-let the contract by the end of the 
extension period. 

 

Detail required Answers 

Contract Reference TBC 

Title/Description of Contracted 
Service/Supply/Project 

Adult Social Care Supported Living for people with Learning 
Disabilities 

Name of Contractor  Turning Point (Services) Limited 

Type of organisation 

(to be supplied by Corporate 
Procurement) 

Private Limited Company 

Status of Organisation 

(to be supplied by Corporate 
Procurement) 

Non-SME 

 

Value of Contract Extension (£) 
£ 2,916,372.80 per annum  

Existing Contract Term 03/06/2019 to 02/06/2022 
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Detail required Answers 
Extension Period 03/06/2022 to 03/06/2024 

Contact Officer (Name & 
number) Lyndsey Daly – 07929 660620 

Lead Service Group 

 
People Services 

Funding Source Revenue Budget 

Ethical Contractor (EC): Mayor’s 
Employment Charter 

 

EC: Committed to sign the 
Charter  

EC: Accredited Living Wage 
Employer 

 

 

EXECUTIVE SUMMARY:   

The purpose of this report is to request an extension to the contract for Adult Social 
Care Supported Living Services for people with Learning Disabilities delivered by 

Turning Point (Services) Limited.  The current model is split into 4 neighbourhood 
contracts (three of which are held by the Northern Care Alliance NHS FT under Salford 

Council’s Adult Social Care Partnership Agreement) with the Turning Point contract 
being held by Salford City Council (since October 2021). In total the 4 contracts 
support 171 individuals with learning disabilities who are eligible to received statutory 

care and support following an assessment of needs under the duties of the Care Act 
2014. People who are supported under the contract have a range of needs and 

complexities and may live in a shared tenancy, in a single tenancy or through outreach 
provision.  This report specifically seeks approval for a 2-year extension as permissible 
under the existing contract terms for the provision of services in Eccles and Irlam, 

supporting 55 people, contract held with Turning Point (Services) Limited. 

To note, the NCA are also progressing a contract extension recommendation for the 

three ASC Supported Living Services for people with Learning Disabilities through the 
NCAs formal contract governance processes. 

Ongoing service monitoring indicates the service is delivering to the expected 

standards of the contract and continues to meet the needs of the people supported 
under the contract. The provider is CQC rated good overall and across all 5 inspection 

‘domains’. 

There is provision within the current contract to extend the agreement for a further 
period from 03/06/2022 to 02/06/2024

 

BACKGROUND DOCUMENTS: N.A. 
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KEY DECISION:   

Yes

 

DETAILS:   

Procurement Board is asked to consider the recommendation to approve a plus 2- 
year extension to the contract with Turning Point for the provision of regulated care 
services for people with learning disability who have assessed needs under the Care 

Act 2014. The purpose of this report is to establish the case for an extension. 

The contract currently held with Turning Point (Services) Limited to deliver the 

provision of supported living for people with learning disabilities was awarded via the 
Greater Manchester Learning Disability and Autism Flexible Purchasing System in 
2018/2019.  The original contract terms were for an initial 3-year period with the option 

to extend for a further 2 years.  Procurement Board is asked to consider the 
recommendation to extend this contract by two years based on the original terms of 

the contract award. 

The extension is in the best interest of vulnerable people who have a learning disability 
living in Salford and allows further time to consult with people supported, their families, 

friends, the provider and health and social care professionals to review progress of the 
services provided and allows us to work alongside all partners to shape a future model 

that is reflective of and responsive to the people in need of support. 

Within the terms of the contract, a further procurement exercise at this time would 
bring additional and unnecessary costs and potentially destabilises this regulated care 

service provide as Salford’s local care system builds back from Covid.  The contract 
in place is meeting the needs of people assessed and has been subject to a rigorous 

procurement process, contract costs are competitive and comparable with providers 
delivering supported living services in Salford and across Greater Manchester. 

The extension requested will allow the officers to undertake, consolidate and progress 

achievements realised through the initial 3-year term of the contract and scope out 
any remodelling required to tender the service ahead of 2024.  

Upon invitation to tender Turning Point demonstrated their commitment to social value 
with four key themes: economy, wellbeing, community, and environment.  
Commitment to providing 

1) 10% more volunteering through the creation of roles within services 

2) 10% More young people in employment by targeting the apprenticeship scheme to 

people living in Salford. 

3) 10% MORE Salford people saying that they have good wellbeing by involving 
people in their developing their own personal health and wellbeing plan.  

4) 10% Better Connected Communities through the Asset Based Community 
Development (ABCD) linking people with existing networks of support.  
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Additionally, Turning Point remains committed to ensure that 25% of roles available 
are targeted at long-term unemployed or young people and at least 25% of service 

users are supported to access employment, volunteering, education, or training.  
Progress with regards to social value will be measured as part of the contract review 

meetings and forms part of the key performance indicators to be reported. 

In August 2021 the Care Quality Commission inspected Turning Point Salford and 
rated the service to be good, with good ratings in all five areas.  

The NCA will continue to monitor the contract and the quality of services delivered and 
will do so using contract monitoring functions including the PAMMS (Provider 

Assessment and Market Management Solution) assessment tool.   

Contract monitoring and review meetings are a requirement of the contract, during the 
implementation phase work was undertaken to outline key performance. The Covid 

pandemic has had some impact on this with providers being asked to provide Covid 
related sit-rep information to allow the Salford Care Organisations Market 

Management team to monitor services in terms of staffing and Covid outbreaks.  

Following the cessation of Covid related sit-rep reporting, formal contract meetings 
have now been reinstated with a requirement for Turning Point to provide a written 

report that will form the basis of the contract meeting. 

To note, the NCA are also progressing a contract extension recommendation for the 

three ASC Supported Living Services for people with Learning Disabilities through the 
NCA’s formal contract governance processes. 

As part of the ASC service improvement and efficiency programme, commissioners 

are currently undertaking a review and remodelling work with the learning disability 
supported tenancy network, including Turning Point.  Commissioners will bring forward 

recommendations at the end of this process. 

 

KEY COUNCIL POLICIES:  

Integrated Care 
 

 

EQUALITY IMPACT ASSESSMENT AND IMPLICATIONS: 

NA 

 

 

ASSESSMENT OF RISK:   

Low: Limited impact on the stated objectives as reported. 
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SOURCE OF FUNDING: 

Integrated Care Fund 

 

LEGAL IMPLICATIONS: Submitted by: Tony Hatton/Lauren Armstrong 

When commissioning contracts for the provision of goods, services or the execution 
of works, the Council must comply with the provisions of the Public Contracts 

Regulations 2015 (PCR) and its own Contractual Standing Orders (CSO’s) as set out 
in the Constitution, failing which the award of a contract may be subject to legal 

challenge.  

It is an established principle that an existing public contract is capable of being 
extended (or modified providing any modification does not affect the overall nature of 

the contract), and CSO’s also allow for contract extensions to be made, where the 
parties agree and where the original contract makes provision for such an extension 

of the original term. 

The contract currently held with Turning Point (Services) Limited to deliver the 
provision of supported living for people with Learning Disabilities was awarded via the 

Greater Manchester Learning Disability and Autism Flexible Purchasing System in 
2018/2019. The request for extension forms part of the original contract intentions with 

a 3-year term and the option to extend the contract for a further 2 years. For the 
reasons outlined in this report, it would seem appropriate and in compliance with the 
Council’s CSOs and the PCR for the Council to exercise the option to extend this 

contract. 

The contract allows the Council to extend by way of giving three months written notice 

to Turning Point. At the time of writing, there is less than three months until the expiry 
of the contract, therefore the Council will need to ask Turning Point to waive its right 
to require the full length of its notice period. 

Contract reference number to be confirmed by shared legal services. 

 

FINANCIAL IMPLICATIONS: Submitted by: Stephen Thynne, Strategic Finance 
Manager, Tel: 0161 778 0244 

This report requests approval to extend the contract for Adult Social Care Supported 

Living Services for people with Learning Disabilities, Eccles and Irlam for 2 years from 
3 June 2022. The contract is made up of a core element (waking hours / sleeping 

hours, outreach hours and overheads) that is generally seen as fixed (subject to 
service model / provision changes) and an additional waking hours component that is 
variable and payment is made based on actual level of activity incurred. An estimate 

of the cost of the variable element of the contract has been made based on activity in 
2021/22 and is included in the total estimated cost of the contract of £2,916,372.80. 

At the beginning of each financial year rates paid to providers are adjusted to reflect 
cost pressures such as changes to wage rates and other inflationary factors. The 
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contract value provided is at 22/23 proposed rates and will be uplifted annually as part 
of the fee setting process. Funding for both the contract cost and annual uplift is from 

the integrated fund for adults.  

Proposed 22/23 rates have been agreed with the provider until 02/06/22, however, 

Turning Point have requested further price increases to cover the extension period. 
This is currently not agreed and will be picked up as part of a wider review of the 
service and the people that are supported under the contract.  

 

PROCUREMENT IMPLICATIONS: Submitted by: Anthony Hilton 

This contract has recently novated back to the Council. The current delivery model 
sees provision split into 4 neighbourhood contracts (three of which are held by the 
Northern Care Alliance NHS FT under Salford Council’s Adult Social Care Partnership 

Agreement) with the Turning Point contract being held by Salford City Council (since 
October 2021. As detailed within the report, the NCA are currently in the process of 

utilising the available extension period for the other three directly related contracts, so 
it would appear to make sense to align this contract with those. This will enable us to 
review future contractual options for the service as a whole.  

 

HR IMPLICATIONS:  Supplied by: Justine Cuddy 

We do not anticipate any HR implications 
 

 

CLIMATE CHANGE IMPLICATIONS:  Supplied by: 

NA 

OTHER DIRECTORATES CONSULTED:  

NA 

 

CONTACT OFFICER: Lyndsey Daly 

 
TELEPHONE NUMBER: 0161 793 2202

 

WARD(S) TO WHICH REPORT RELATE(S):  

Specify the ward(s) affected if all wards state this fact 

Eccles and Irlam

 


